Privacy Statement

Protecting your privacy is important to us. At H4L, we aim to respect and protect the privacy of
our stakeholders. When we receive or handle personal information, we use it in a responsible
manner and only as permitted by the Privacy Act 1988 (C’'th). We are committed to complying
with the National Privacy Principles and any other laws that provide for the protection of personal
information.

This privacy policy statement has been made in accordance with amendments to the Australian
Federal Government Privacy Amendment (Private Sector) Act 2000 (New Privacy Laws) which
took effect from 21 December 2001.

Information collected

When you look at the Web site of Mental Health Accommodation - Brisbane, Queensland,
Australia, we make a record of your visit and log the following information for statistical
purposes:

* your server address

« your top level domain name (for example .com, .gov, .au, .uk etc)
* the pages you accessed and documents downloaded

* the previous site you have visited

» the type of browser you are using.

Access to information collected

Mental Health Accommodation - Brisbane, Queensland, Australia will not make an attempt to
identify users or their browsing activities. However, in the unlikely event of an investigation, a law
enforcement agency or other government agency may exercise its legal authority to inspect our
Internet Service Provider's logs.

Use and disclosure of information collected

Our Office will only record your e-mail address if you send us a message. Your e-mail address
will only be used or disclosed for the purpose for which you have provided it and it will not be
added to a mailing list or used or disclosed for any other purpose without your consent.

Users are advised that there are inherent risks transmitting information across the Internet.

Cookies

This Web site only uses session cookies and only during a search query of the Web site. Our
Internet Service Provider has assured us that no cookies are employed on this Web site except
for those associated with the search engine. The Web site statistics for this site are generated
from the Web logs as outlined above.

Upon closing your browser the session cookie set by this Web site is destroyed and no personal
information is maintained which might identify you should you visit our Web site at a later date.

Cookies can be either "persistent" or "session" based. Persistent cookies are stored on your
computer, contain an expiration date, and may be used to track your browsing behaviour upon
return to the issuing Web site. Session cookies are short-lived, are used only during a browsing
session, and expire when you quit your browser.



Disclaimer

Whilst we make every effort to ensure that the information contained in this site is complete and
accurate, we are not liable for any errors, omissions or misleading statements on these pages.
Anything on this site is for information purposes only and does not constitute investment or
product advice. You should always obtain your own legal advice before acting on any information
contained in this site. It is also your responsibility to ensure that any software downloaded onto
your computer from this site is suitable and free from viruses.

Contact this Office:

Housing For Life Queensland
PO BOX 879 Toowong , QLD 4066, Australia



